
















• Provide the MetroCard return information below, including the reason for the return, and fax this form to the
RMA Coordinator for approval, prior to returning any MetroCards.

•  MetroCards should be returned directly to the RMA Coordinator at the address listed above.
• MetroCards sent in (e.g. via FedEx, UPS or the US postal service) are sent at the shipper’s risk and expense.
• MetroCards removed from their wrappers will not be accepted for return.
• Per NYC Transit Tariff regulations, MetroCards expired for more than 2 years cannot be processed for a refund.
• While MetroCard Extended Sales has a no-refund policy, there are situations where a MetroCard may be returned

for credit:
1. Receipt of wrong order.
2. Expired MetroCards returned within 2 years of their expiration date or which will expire within 30 days.
3. MetroCards returned due to fare policy changes.
4. Orders placed by merchants that are subsequently returned or refused (Returned Orders).

These types of returns are considered unauthorized and will be charged a delivery/restocking fee of $45.00.

List each batch/serial number separately. Use additional pages if necessary. Refer to Merchant Sales Manual for terms and conditions of returns.
Include the loose MetroCard serial numbers being returned below.

Revised: August 2023, 111_23

RMA # __________________ (For office use)

I am requesting approval to return the following MetroCards:

From:  MetroCard Acct#    ______________________________________
Contact Person:      ______________________________________
Customer Name:    ______________________________________

    ______________________________________
______________________________________
______________________________________

To:  RMA Coordinator
MetroCard Sales
MTA New York City Transit 
2 Broadway – C10.76 New 
York, NY 10004
Email: MetroCardMerchantSales@nyct.com     

   

Address: 
Fax: 
Phone: 
Email: ______________________________________

2023 MetroCard Return Authorization Form

Invoice #

(Order Conf#)

___________

___________

___________

___________

___________

___________

___________

___________

Card Price

(e. g., $5.50 $11.00
$22.00 $33.00,
$62.00, $127.00)

___________

___________

___________

___________

___________

___________

___________

___________

Batch Number

(8-Digit number 
located on back of 
card under Exp. Date)

___________

___________

___________

___________

___________

___________

___________

___________

Full/Partial

Full – Sealed bag
Partial – loose cards

___________

___________

___________

___________

___________

___________

___________

___________

Number of Cards 

___________

___________

___________

___________

___________

___________

___________

___________

Expiration Date

___________

___________

___________

___________

___________

___________

___________

___________

MetroCard
Serial Number

___________

___________

___________

___________

___________

___________

___________

___________

List each batch/serial number separately.  Use additional pages or send excel spreadsheet if necessary.  Refer to the Agency or Merchant Sales manual on MTA.info for
return terms and conditions.

(10-Digit Number)

16 17



MetroCard brings in 
customers & commissions.


