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Wide Fare Gates are the Future



Wide Fare  
Gate prototype  
on display 
Jay St-MetroTech       
       station  
in 2020



Emergency exit 
and service gates 
Have functioned  
as the subway’s 
accessible 
entrances



MTA has installed 
readers at 240 gates 
to create “AutoGates” 
for access 
But only 28,000 
customers had a 
MetroCard that gave 
them the ability to use  
the AutoGate



AutoGates can  
now be activated 
By any customer 
with OMNY  
or a Metrocard* 

*except Single Ride paper tickets



AutoGate access 
proof of concept 
• Gathering user 

data & feedback 
• Updating signage 

and web content 
• Monitoring  

fare evasion 


